
Jo will be available to walk alongside your family, to get the support 
you need early and connect you through warm referrals with 

services operating inside and outside of the centre.

Your First Steps Count Navigator is Jo

Our Navigator, Jo, won’t just hand you a 
phone number. 

Jo can make the phone call with you or come to 
that first appointment. Warm referral means you 
are supported in whatever way your family needs 

at the time.

- Help find support services for you and your family
- Music, art and parenting groups

- Introduce you to playgroup
- Have a yarn and a cuppa

How can the Navigator support 
your family?  

What does ‘warm referral’ mean? 

How 
can you 
find Jo? 

First Steps Count Child 
& Community Centre 
4 Myall Ave, Taree
Open Monday – Friday
Phone: 0477 614 813 


